Undergraduate Student Experiences During the
COVID-19 Pandemic
In order to understand how students were faring during the rapid changes to instruction and daily life during the COVID19 pandemic, the Student Affairs Information and Research Office (SAIRO) worked with campus and UC system wide
stakeholders to develop questions to be included the University of California Undergraduate Experience Survey (UCUES).
This report includes the final summary charts of key content areas that were summarized at various points during the
Spring and Summer terms to inform campus decision-making. A total of 7753 students responded to the survey (a
response rate of 25%). For general information about the UCUES survey visit: https://www.sairo.ucla.edu/BySurvey/UCUES.

Intent to Return to Campus for Fall 2020

Reasons cited among "Unsure" respondents:

Reasons cited among "No" respondents:
Pl a n to gra dua te before Fa l l 2020

95.9%

Pl a n to gra dua te before Fa l l 2020

12.1%

Fi na nci a l cha l l enges

2.8%

Fi na nci a l cha l l enges

44.8%

Hea l th concerns

1.2%

Hea l th concerns

22.1%

Fa mi l y res pons i bi l i ti es

1.2%

Fa mi l y res pons i bi l i ti es

17.8%

Vi s a /tra vel concerns or res tri cti ons

0.6%

Vi s a /tra vel concerns or res tri cti ons

11.3%

Other

3.5%

Other

50.7%

The majority of “other” responses reference the quality of remote instruction and whether classes will be online in Fall.
For full list of “other” responses, see Appendix A.
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Learning Concerns
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Other Concerns
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Remote Learning Experiences
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Appendix I: Respondent Demographics
Residency
California
International
United States (except California)
Class Level (based on units)
Freshman
Sophomore
Junior
Senior
Entry Status
Transfer
Direct Entry
First Gen Status
First Gen
Not First Gen
Unknown
Race/Ethnicity
American Indian or Alaskan Native
Asian
Black Non-Hispanic
Hispanic
International
Pacific Islander
Two or More Races
Unknown
White Non-Hispanic
Gender Identity
Female
Male
Trans Female
Trans Male
Different Identity
Unknown
Gender Non-Conforming
Sexual Orientation
Bisexual
Gay/Lesbian
Heterosexual/Straight
Other
Unknown
Pell
Not a Pell Recipient
Pell Recipient
College/School
Arts and Architecture
Basic Biomedical Sciences
Engineering and Applied Science
International Institute
Letters & Science
Music
Nursing
Public Affairs
Theater, Film, and Television

N

Percent
6250
592
911

80.6
7.6
11.8

495
1670
2417
3171

6.4
21.5
31.2
40.9

1571
6182

20.3
79.7

2250
5330
173

29.0
68.7
2.2

15
2460
205
1676
629
25
495
205
2043

0.2
31.7
2.6
21.6
8.1
0.3
6.4
2.6
26.4

5027
2444
2
14
12
196
58

64.8
31.5
0.0
0.2
0.2
2.5
0.7

501
226
6547
108
371

6.5
2.9
84.4
1.4
4.8

5158
2595

66.5
33.5

127
167
1080
118
5930
90
63
101
77

1.6
2.2
13.9
1.5
76.5
1.2
0.8
1.3
1.0
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Appendix II: “Other” Reasons for Possible Non-Attendance
"Other" Reasons for Non-Attendance in Fall 2020

Ability to learn online
Academic experience, and college experience lost if online
ADHD making it harder for me to concentrate through online classes, as well as the time difference as I am back in my home
country
Again, if remote classes continue, many classes that rely on in person gatherings will be impossible, or limited. This makes it very
hard to justify spending thousands of dollars for rent and tuition.
Already graduate
already graduated
Already graduated
Applied to UCLA Law School
Applying to UCLA grad school currently
Area of study unknown
as a music major, it's difficult to engage and have a fulfilling education as a remote student. if UCLA is completely online for the
fall term, it is moot to enroll for the quarter as learning is extremely minimal.
Awful educational experience, lack of access to on campus resources
Because I would not like to spend one more quarter outside of UCLA campus. One of the most exciting experiences is living and
spending time on campus
Can still graduate on time
Can take community college classes
Cannot afford out-of-state tuition having online classes for the same price when it is clearly not the same experience
challenges with online learning as well as debating transfering
Class effectiveness
class grade curves are harsher than before, not the same quality of education!!!
College isn’t college with the social interactions and networking that I could get being around my peers. Also I’m paying out of
state tuition even though I am in my home in my house taking classes. Seems unfair
Community college is cheaper for the same online education
concern about continuing education with the possibility of a fall online. also would be losing out on opportunities if fall is remote
concerned that I won't be getting my money's worth for attending in the fall as the experience of online school is subpar
Concerns over the poor quality of online education. I would heavily consider taking a quarter off and make it up in person
Summer 2021
Corona , can’t focus on studies at home
COVID-19
Decrease in quality of education despite no adjustments in tuition costs
Depending on the COVID situation I may have to take a gap quarter.
Depends on whether it is online
Depends on whether or not classes are in person
Depends on whether we are allowed back on campus or not
Desire to continue current job to save up money
Did not get a summer internship so I am looking into Fall Internships
Difficulties with remote learning
Difficulty of learning from online classes if fall does not happen in person.
Difficulty with adjusting to online classes and reliance upon campus job that's currently closed. If classes are online for Fall 2020, it
will be hard to pay full tuition for a level of instruction that I feel like is lower than in-person instruction and that also doesn't
afford me all of the experiences I normally partake in on-campus (i.e. student job, athletics).
Dislike of online learning
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Dissatisfaction with UCLA Admin
do not want another virtual quarter
Do not want to lose another quarter of college, would rather wait until school opens up again to return
Do not want to miss out on the college experience, do not want to “waste” any more of my college years and tuition by enrolling
during COVID
Doesn’t make sense to pay soooo much for online classes, which are honestly way worse than in-person ones.
Domestic travel concerns
Don’t feel like online classes would be beneficial to my learning
Don’t want to pay for online school
Don’t want to waste money on tuition that is allocated to resources that students will not benefit from; will rather take a gap
quarter and work to make money for school
done
don't prefer online learning at the same price as regular tuition
Don't think another online quarter will be helpful for me. May declare nonattendence for fall
Don't want most of my college experience to be online
don't want to pay for online instruction
Dont want to pay for online school
don't want to pay full tuition for campus facilities i'm not using and online instruction
don't want to pay UCLA tuition for online classes
don't want to spend final year of university completely online, loss access to campus materials & resources, faculty connections,
etc.
Econ department not allowing p/np grading
Educational concerns
Fall 2020 online would make me question whether I should enroll or take a quarter off to wait for classes to resume normally.
This is especially true if we are forced to pay the same tuition for a greatly diminished learning and school experience as a result
of the online format. It is simply not worth all the money when the experience, resources, accessibility to facilities and faculty,
etc. are not the same but we are forced to pay the same price.
Fine with graduating later. Virus might rebound if Americans keep being stupid,so classes might still be online.
[profanity] online classes
graduated
Graduated
Graduated in Spring 20
Graduated June 2020
Graduated on June 2020
Graduated spring 2020
Graduated Spring 2020
Graduated Winter 2020
graduating
Graduating senior
Graduating Summer
Having another quarter online will not prepare me for a life in my career. I will wait until school becomes in-person again.
having remote learning
Having to take the quarter over Zoom.
Housing Concerns/If UCLA is Online
I am concerned about the quality of my learning if the Fall Quarter is online again.
I am not enthusiastic about another quarter of online learning. I feel that I am missing out on important connections and I am
notably less engaged with my courses and my professors. It is also a very large price to pay for online courses.
I am not going to pay out of state tuition to continue to sit in my room thousands of miles from campus that is absolutely crazy
and that fact that you have refused to acknowledge how this is directly impacting out of state and international students more

10

than in state students shows that you quite frankly only see us as a way to make money and don’t care about our physical or
mental health or that of our families during this time.
I am out of state so if the fall quarter is virtual I may take a quarter off until we are able to return
I am paying for the in person experience of UCLA. That entails JWC, libraries, social aspects, extra curricular, ambience, WW.
I believe I will find it very difficult to attend classes next year is most of the year is going to be online. I have considered taking
some or even all quarter next school year off to ensure that I will be attending classes in person the next time I come back to
campus.
I came to UCLA for an in class education, and I am not sure I want to spend the same amount of money for a learning style
(online) that does not agree with me.
I cannot do another quarter online, for my own mental health and likewise quality of learning.
I cannot focus with the online format. It's terrible for my mental and emotional health
I cannot justify paying out of state tuition if classes are online
I can't learn online
I did not sign up for a virtual college. I am paying for a quality and egaging education and college experience, not some half assed
online version of school.
I do not do well with remote learning
I do not think UCLA is concerned for its students’ welfare; they have NOT made universal P/NP; professors are still unreasonable
despite challenges some students face;
I don’t feel like I am receiving the same quality of education online
I don’t learn well in online classes
I don’t see a point in paying for out of state tuition for classes I’m getting nothing from. I’m really struggling right now and my
grades are not great so I don’t see a point in continuing if the education I’m receiving is doing nothing but hurt me
I don't ant to pay out of state tuition for an online or severly limited campus activity quarter.
I dont feel online college is a worthwhile use of my precious time with higher education. If there is an option to come back to ucla
and live on campus with hybrid learning, i will enroll for fall 2020
I dont find the online learning platform a useful learning environment for my major
I don't want to spend so much money if it's going to be online
I feel like I would be missing out on key opportunities during the pandemic, like seeking out faculty with whom I can conduct
research and discussing my ambitions regarding graduate school with faculty members. I feel as though, if I decide to advance to
graduate school, I would not be able to make the necessary connections with my professors and other academic faculty that can
guide me in the right direction and provide resources like letters of recommendation. Additionally, I feel like going through a
significant portion of my college experience online and while there are less job opportunities will damage my effort to build up my
résumé.
I graduated
I graduated Spring 2020
I have not had the most productive quarter and it is incredibly difficult for me to focus while taking classes at home. All the
assignments I turn in are not done to the best of my ability and I would rather focus on my professional growth than jeopardize
my GPA.
I may not enroll if Fall is online
i may take a quarter off if instruction stays remote
I might try to work if classes remain online
i only have a couple quarters left to graduate. will wait to see what the plan is like in the fall!
I only have two years left. If it's online, my time is better used at home helping family.
I probably won't go back if it is online.
I wanna go to college.
I want to finish UCLA in person, so might extend my graduation time to get that
I was accepted to the UC Sacramento Program so I think I need to enroll via UC Davis
I will be taking a quarter off of the fall is conducted remotely. As an out of state student, it doesn’t make sense for me to enroll in
online classes if I’m paying full out of state tuition.
I will enroll if school is on campus, if it is remote again, I may take the quarter off
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I will not pay full out of state tuition to not be able to return to campus. If I am able to get housing and return to UCLA, I will
return in the fall.
I will only attend if we will be meeting on campus.
I will take fall quarter off if it's online (not worth out of state tuition)
I won't do this again.
I’d rather work a remote job than take more online classes.
I’m a music student and if it’s still online I’m not entirely sure if I want to waste another quarter of performance classes
I’m having an extraordinarily difficult time learning anything through Zoom. I’ll likely return to school whenever in-person classes
recommence.
I’m not paying all this money for prerecorded online lecture Khan Academy garbage. It’s [profanity]
I’m not sure if a hybrid system is worth paying out of state tuition for.
I’m unsure whether the high price of tuition is worth it if teaching is remote and I am unable to take in-person classes.
I'd rather not waste another quarter of college taking online classes.
If all classes are online there isnt much of a point to pay for tuition.
If all remote instruction OOS tuition not worth it
If class are online I will not enroll.
if classes are going to be online then I do not want to go through this again. I am not learning much and I’m slacking off
If classes are online for fall quarter, the experience I am getting- so diminished from my normally wonderful and fun experience at
UCLA- will not be worth the ridiculous amount of money I have to pay as an out of state student receiving very little financial aid.
If classes are online, especially as an out of state student, I don't think it would be worth my money to take online classes AND not
get the college experience that makes tuition worth it.
If classes are online, I'm not sure it's worth it to pay out of state tuition.
If college still do remote learning, I will consider to gap a quarter. Or, if remote learning can lower the tuition fee, I will consider to
enroll Fall 2020.
If fall 2020 is 100% remote/online i am not planning on returning l.
If fall 2020 is online, I can see from my experience during online spring quarter that my quality of instruction is far lower, and I
have no access to campus resources like libraries, tutoring centers, counseling and athletic facilities. However, I am somehow still
expected to pay the same amount for a far lower quality of education. I will still be able to graduate in four years even with taking
a quarter off in the fall, so if fall is online I will definitely not be paying thousands of dollars for low quality online classes if fall
2020 is online.
If fall 2020 is online, I worry about getting a quality education since online learning is not at all effective. Not having
extracurriculars, research, etc. would negatively impact my application to medical school so I may as well defer for a quarter to be
able to get those experiences at another time.
If Fall 2020 is online, parents would not like to pay out of state tuition and campus fees for me to be at home.
If Fall 2020 is online, then there's no point of keep doing this.
if fall is online only, there is no reason why i would pay full international tuition and go back to LA when i can graduate on time
even with taking fall quarter off
If fall is online then I might declare unattendance for fall 2020
If fall is online, I have no desire to pay my tuition for what has so far been the same learning experience as watching youtube
videos.
If fall is online, I see little reason to enroll if normal tuition is still charged.
If fall or the academic year is online, I would need to reconsider if it is worth the money.
If Fall quarter is not normal, I would like to defer and wait until I can spend my college experience more meaningfully.
if fall quarter is online and I am still charged full tuition
If fall quarter is online I will be taking it off. I cannot pay for housing in LA if I don't need to be in Westwood
If falls online I’d rather take time off and work then spend 60000 dollars or so for online school.
If I am unable to access the Art department facilities, I am wasting my tuition money.
If I get my housing taken away from UCLA I might not be able to attend and I am an out of state student so I don't want to pay out
of state tuition for another quarter of online school at my parent's home in Arizona.
If I was not about to graduate, I'd drop out. Because the cost of online classes is [profanity] disgusting. Just stop paying coaches
millions of dollars each year. Problem solved.
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If I weren't graudating, I still wouldn't attend.
If in-person instruction and housing is not guaranteed
If it is online, I would rather not pay UC prices for online courses.
If it is still online I'm concerned about spending money on that kind of education again.
If it’s all online and expensive
If it’s online i might not want to enroll for fall.
If it’s remote learning I will not enroll
If it's gping to be online, I do not think it is worth attending University for a quarter at full price.
If it's the same exact thing as this quarter(All classes can be done online), I will be staying at home. I will however be enrolled in
classes, just not return to campus although it is much more fun there.
if learning continues to be remote I will declare non-attendance until I am able to take classes on campus.
if remote, might take a leave of absence
If school is not in person it would be hard for me to justify still paying the amount of a UCLA Education
If the quarter is online, I don't think I will enroll. I don't want to pay for UCLA and not be able to use any of the services (libraries,
gyms, etc.). It doesn't make sense.
If tuition is the same as a regular quarter and they offer online classes then I am not attending because it is not the same quality
of education and i do not have access to all of UCLAs resources, so i should not be paying for it.
If UCLA chooses to carry remote learning through the fall quarter, I may not enroll.
If UCLA is online for Fall 2020 there is a small chance I will consider taking a quarter off.
If UCLA is remote for Fall, I may not attend
I'm a transfer and this would be my last quarter at UCLA, I have only attended for 4 quarters total, do not want to take online
classes or have my experience be limited
I'm concerned that I would be unable to focus on anothher quarter that is entirely online. Especially if we are expected to pay full
tuition. I did not come to UCLA to learn through a screen, I came here to work with professors and meet my peers and interact
outside of the class room.
I'm not paying out of state tuition for online classes?
I'm not taking online classes.
I'm on track to graduate a quarter early so if fall is online and they're charging full tuition I might not be OK with that and I predict
a lot of students feel the same.
Im out of state and its not worth the out-of-state tuition to take online classes
I'm taking a quarter off presuming it'll be online. I'm a transfer student and don't want half of my time at UCLA to be online.
I'm taking classes at a community college instead
im trying to add a minor
inability to have productive classes online
Ineffective learning due to COVID
Intern in the Fall
International tuition is not justifiable for another quarter of online learning
Internship
Internship opportunity
It is completely unjustifiable to ask for full tuition when classes will be online. The level of learning is not anywhere close to the
same. I am struggling in my classes because they are online and therefore have to take less credits. I can't believe UCLA is charging
thousands of dollars for a couple hours of zoom lectures each week.
It is difficult to justify paying tuition (especially out of state) for an education which is taught online, and when I don't have access
to the resources on campus I was previously paying for
it is not worth it to pay for college when it is just a laptop screen. The majority of one's college experience is outside the
classroom and it is ridiculous that you are still preventing us from that.
It is not worth paying thousands of dollars to watch pre-recorded lectures
It may not be worth the cost of tuition to continue learning online. I am considering taking a leave of absence from UCLA until inperson classes are able to resume.
it seems impractical to pay out of state tuition for an online quarter since i could get pretty much the same experience for much
much less through another school
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It would be my last quarter. I would rather take my last quarter in winter/spring when classes would be fully in person.
It’s likely that my grades for Spring and Summer classes may take a dramatic hit from this crisis.
It's not worth it for tuiton to not be reduced for me to have to take online classes.
It's not worth the money to do UCLA online
Job Market
Job search
Just graduated in Spring 2020
Just take a quarter off
Lack of a real college experience, and online school is nowhere near as valuable as real school.
Lack of quality education online
Lack of tuition reduction even though we are currently paying for international fees for online classes without getting the same
experience
Lack of university experience while remote
Lack on on campus housing for Fall 2020
last quarter at UCLA; don't want to spend it online
Learning online is not an effective way of learning for me and I would be more engaged and getting a better education if it was in
a classroom setting at UCLA
learning remotely is difficult (to concentrate and stay motivated) and it takes a toll on mental wellbeing
Living situation unsure
Lower quality of education through online classes
Mandatory Military Service
May be smart to get schooling from another institution in my area that is cheaper so that I can save money. Out of state tuition
for online classes isn't feasible for my family.
May be transferring schools
May declare non attendance if Fall 2020 is online.
maybe not worth it for online classes
Mental Health concerns specifically
Mental health deterioration while attending, need a break.
mental illness
might go to work
might graduate before but unsure
Might not be able to live on campus due to housing concerns
might take quarter off
mostly tuition and less financial aid
My family and I do not want to continue to pay for out-of-state tuition (which we already can’t afford) for potentially online
school
My parents do not want to pay out-of-state tuition for online courses. I am enrolled in 4 courses for the Fall but we are still
discussing.
No point spending $60,000 to get the equivalent of a community college education
Not "getting my money's worth" because of online learning
not getting the education I am paying for
not getting the education I wanted
Not getting the full value out of my out-of-state tuition if classes are online
not paying out of state tuition for online.
Not sure I want to do online classes for another quarter.
Not sure if I want to do remote learning, or take the risk if in person
Not sure if it is worth it
Not sure if it’s worth attending if I’m not getting the full on-campus experience
Not the same academic experience
not the same level of education
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Not the same quality of education, if online
not wanting to spend another quarter online
not willing to do online classes again
Not worth it academically
Not worth it if class is remote
Not worth my money for remote format.
Not worth paying out of state tuition for online classes.
Not worth paying the expensive tuition for online courses.
Not worth the quality of education
not worth the tuition y'all are making us continue paying with the limited resources/education. give us students a partial refund
for how much we are missing out. it's absurd this is how ucla/uc system handles their students.
online
Online
Online class format is not worth it
Online classes
online classes are more challenging and not worth the money
online classes aren't worth out-of-state tuition
Online classes just do not work for music majors.
Online classes make me lose access to quality education
Online classes not worth full tuition for an out of state student
online courses
online courses are not worth paying out of state tuition
Online courses do not warrant the same tuition fees as in person courses
online courses, lab needs
Online education is not worth the money it costs
Online education just isn’t as fulfilling as in person school.
Online experience for major
Online instruction
Online learning
Online Learning
online learning difficulties
Online learning environment is extremely difficult for me, especially when balancing school, work, and family responsibilities.
Online learning from home is very difficult for me as my home is pretty hectic and I can't just get up and find a library to work at.
If Fall 2020 is offered online again I will not be enrolling for the quarter
Online learning simply doesn’t justify the cost of tuition, I wouldn’t want to pay for another quarter online
Online school feels like a waste of time.
online school is expensive is not effective for me
Online school is terrible and just not worth it, I’d rather just wait it out instead of wrecking my GPA while having a terrible time
Online school isn't something I want to pay so much money for
online school will not be as educational
Only need 1-2 more quarters to graduate, and don't want my last quarter to be potentially online
out of state tuition
Out of state tuition
Out of State tuition if online is ridiculous
Pay 14k a year to [profanity] around on zoom
Paying for a top degree that’s now online
Paying for online classes (with participation at the expense of health) doesn't seem to worth what international students are
paying for.
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Paying for school when my overall experience is not the same and the current circumstances are hindering my success in classes
which will over affect my gpa as well as my finances
Paying for tuition for stupid online classes and not getting to have the experience of being at school
Paying full out of state tuition for online courses does not seem like a good investment of my money
Paying full tuition for online classes is not worth it, so I am considering withdrawing for the quarter and working in industry
instead so that I can have a better education when campus opens up.
Pending transfer decision to a better school (USC)
Poor and stressful online learning. Want to maximize the number of quarters that I can spend on campus.
possibility of online classes
Possible concerns regarding whether or not it's online
possible transfer
possibly transferring
Quality education
Quality of Online Education
Quality of online instruction
Religious Mission
Remote Learning
Required classes such as labs may not be effective online; need to complete research before graduation
Seems like a less valuable education for the same amount of money
Social reasons
Spending thousands of dollars on online school may not be worth it
spike in depression due to covid
Start working
Stress
Study Abroad In-person program
Taking a quarter off to avoid online
Taking a year off due to covid 19
The circumstances do not allow for the experience I would like to gain from UCLA. I would rather use the time I would've spent
taking classes on helping communities in need by working and volunteering in positions that would allow me to offer this aid.
The experience that I have now is very bad. I find no value in my online classes and miss not being around friends and being able
to do extracurriculars on campus.
The financial stress of knowing that I am getting a subpar education because the UC system refuses to issue partial refunds and
would rather line the pockets of administrators than help their struggling students.
the level of education I will receive if Fall 2020 is remote will not be the same level of education as receiving in person instruction
There’s just too much going on for me to learn effectively right now.
this is worthless so why pay so much money
Too much money for terrible classes not worth the price tag. Online classes are a joke
transfer
Transition to being an online quarter again
Tuition is too expensive to be paying for online classes. We pay for the entire college experience, not just classes. Am considering
taking a quarter off.
Tuition isn't worth the online format.
Unable to get full experience in online setting
Uncertainty/not the same quality of education
Unsure if online learning is the right fit for me, though want to graduate on time so will most likely be enrolling.
Unsure if the quality of education I may have to receive online is worth the price of tuition
Unsure if UCLA is the right fit for me. I feel unsupported and uncertain.
Value of what will be paying for with out of state tuition
Virtual classes are not equivalent to in person classes, especially for my major
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Virtual learning is not effective for me and as an out of state student, not worth the full tuition I pay.
waiting for graduate offer
Want normal college experience
Want on campus experience/to get money's worth if I'm paying regular tuition and fees.
Want to have a full senior year in class and not online
want to take classes in person
Whether or not class is online or on campus may heavily affect my decision
Why pay for the FULL UC experience & education, when I’m only receiving the water down version of both
Will not attend if online only
Will not be enrolling if classes are fully online.
will not be paying out of state tuition for another quarter of online instruction
Without a tuition decrease, $22,000 for Zoom is hardly justified
Worried about classes still being online.
Would prefer to come back once classes are in person
Would rather save my money to take class in person, especially paying out of state tuition to take online classes
Would rather take classes in person rather than through online instruction. Tuition is too expensive for online learning.
would rather wait to ensure a better learning experience
Would rather work/do something other meaningful than paying for full tuition for possible remote learning again
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